
Using The Credit Select Plus Platform- 
Quick Instruction Guide



Step 1: Completing the application

The application can be completed one of three ways. 
You can complete the application with or on behalf of the 
applicant by clicking on “New application”. 

You can also email or text a link to the applicant by 
submitting their email address or cell phone number.

The simple application can be completed on any device.



Step 2: Submitting the application
Upon submission of the application, within seconds, any and 
all offers are displayed on the screen.

At the same time, an email notification is sent to you and the 
applicant with a link to review the results of the application.

It is good practice to collect a small deposit from the customer 
when an offer is accepted and the applicant moves forward.

Note: Only the applicant can click on an offer and 
proceed with one of the lenders.

A link to the offers can be resent to the applicant at any time



Step 3: Tracking and managing the application

Click on any loan ID to see the details of a 
loan application

From the Application Details page, you can 
view the details of the loan application, add a 
note about the application, view the existing 
offers, and view the status details of the 
offers (Events).



Step 3: Tracking and managing application

Click on View Events to see the most recent 
status of the loan application.

Note: there typically is a delay between the 
actual status and the reporting of the event. 
The delay will vary depending on the lender.



Step 3: Tracking and managing application

Click on Add Note to provide information 
about the applicant. Upon submission of 
the note, an email notification will be 
sent to the Flexxbuy team.

In addition, when Flexxbuy enters a 
note, an email notification will be sent to 
you.

All notes submitted are logged in the 
Notes box. Once submitted, a note 
cannot be modified or deleted.



Step 4: Loan Funding

When a loan is funded, a funding status 
will be added to the Events. In addition, 
Flexxbuy will enter a funding note. An 
email notification will be sent instructing 
you that the loan has been funded.



Step 4: Loan Funding

Upon funding, you can complete 
the sale with your customer.

If the amount you collect from 
the customer is different than 
the application amount or 
funding amount, whichever is 
lower, simply place a note that 
instructs us the billing amount.

We will bill you based on the 
actual amount from the funded 
loan that you collect from your 
customer. 

Our fee will be automatically 
processed approximately 10 
days after funding. 



Thank you
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