
 
  

     BOOST SALES Increase Customer Loyalty 
and Grow Wealth with In-House Financing by FLEXXExtend

 WHY OFFER IN-HOUSE FINANCING?

Today, more consumers are in need of financial options to secure the products and services they desire 
in part, because third party financing companies have lowered approvals and increased discount rates 
to the merchant. Offering in-house payment plans puts you in control; you determine approval terms 
and create deals that work for both the customer and your business. A well run, in-house payment 
plan solution will boost sales, increase profits and generate customer loyalty. Financially speaking, the 
benefits range from increased revenue and profits to generating predictable recurring monthly income.

WHY CHOOSE FLEXXEXTEND?

FLEXXExtend is built on a foundation of over 25 years experience in carrier-grade, high- 
volume recurring billing and payment solutions and financial software expertise. While hands- 
down being the easiest system on the market to use, FLEXXExtend delivers enterprise 
level flexibility for a single location or multiple sites, enabling businesses to break down the 
financial barriers that prevent customers from buying. FLEXXExtend delivers an integrated, 
end-to-end solution, providing advanced tools that enable custom financial options, 
automating the entire process and keeping you in control at every step, all while requiring 
minimal staff training or added workload.

 EASY CUSTOMER SET UP AND APPROVAL

An easy step-by-step process lets you sign up and approve customer payment plans in one 
simple screen within minutes. You control the approvals, payment terms and set the interest 
rate – You are in control! Key features include instant credit, banking and fraud check, rate and 
terms calculator, compliant payment plan agreement and payment method storage.

 AUTOMATED MANAGEMENT

Once  approved,  the  system  takes  over,  handling  the  repayment  of  the  payment  plan  and 
providing  significant  automation  to  ensure  management  is  fast  and  easy.  FLEXXExtend  
is  specifically  optimized  to  minimize  workload  for  your  staff  and  provides  a  full  suite  of  
tools to keep customers on track. Both the merchant and the customer have portals to 
understand the current state of their payment plan and to manage any questions. The robust, 
web-based system is accessible from any browser, anywhere.

 RESULTS

We deliver the industry’s leading rate of return. The technology is proven with over 50 billion 
transactions annually and the equivalent of 1.6 billion loans. Let us help you attract and retain 
customers, boosting sales, enhancing customer loyalty and building wealth. Take your business 
further - On Your Terms.

KEY BENEFITS
 · Knock down the financial barriers 

that keep customers from buying

 · Utilize payment plans as a key 
marketing and promotional tool

 · Increase customer satisfaction and 
grow your business

 · Gain interest and recurring revenue

 · Grow wealth 

PROVEN TECHNOLOGY:
 · Over 50 billion annual transactions 

 · Over 9 million accounts supported 

 · Highly automated 

 · Industry leading success rate 

SMART DESIGN:
 · Advanced automation to minimize 

any workload on staff 

 · In-depth knowledge of best 
practices 

 · URL integration with your website(s) 

 · Safe and secure, 
automated,  recurring billing 

 · Advanced, efficient, missed 
payment  workflow 

 · Integrated CRM capabilities 

 · Online & live customer support 

 · Effective payments reporting  



 
  

In-House Financing Has Never Been EASIER

  
 
STEP ONE:
GETTING STARTED WITH  FLEXXEXTEND

Now you can, simply and quickly, attract and retain customers by providing the 
financial options and promotions they need. A Software-as-a-Service, turnkey 
system,  there  is  no  software  to  install,  simply  use  a  web  browser  and  you
are  in!  Our  support  team  can  have  your  business  online  in  less  than  a  day, 
and with some simple training you can be offering customers payment plans 
immediately.

 STEP TWO:  CUSTOMER APPLICATION

Start by entering the customer’s information and let the system perform a quick 
credit, bank and fraud check giving you the information you need to make an 
informed decision. Enter the desired interest rate, down payment and terms or 
have the system calculate them for you. You always have the ultimate control 
over the final terms. The software ensures compliance with applicable laws 
and regulations and once you approve the payment plan, the system generates 
a Promissory Note, the customer signs and you are done. The entire process 
takes minutes.

 
 
STEP THREE:
AUTOMATED MANAGEMENT AND COLLECTIONS

Managing  recurring  billing,  status  and  collections  is  automated  with 
FLEXXExtend. Once a payment plan is approved, the industry leading 
automation takes  over.  Built  on  a  robust  and  proven  billing  platform,  used 
by  local  and national companies, the system is meticulously designed to   
require the least amount  of  interaction  possible  by  the  office  staff.  The 
system  ensures  each plan is managed, payments received, recorded and 
deposited automatically. An online portal allows customers to view all of their   
information, make updates and  payments,  if  needed.  If  payments  are 
missed,  customers  automatically receive  notifications  and  communication 
alerts  are  sent  to  both  you  and  us.Tracking  and  analytics  allow  you  to 
have  real  time  reporting  and  updates.Let  FLEXXExtend  provide  you  the 
solution  and  tools  to  boost  sales,  enhance customer loyalty and build wealth.

HIGHLIGHTS:
 · Single Screen – Fast and comprehensive customer 

sign up

 · Credit, bank and fraud check 

 · Automatic billing and payment collection with 
detailed statements for each deposit

 · Advanced tools provided to keep customers on track 

 · Proactive notifications to customers about upcoming 
and missed payments 

 · Integrated missed payment management system 
with proactive alerts

 · All activity is tracked at a General Ledger level to 
keep your accounting system in sync 

 · Real Time Reporting and Analytics 

 · Company branded Customer Portal to encourage 
self-service 

 · Customer Relationship Management 

 · Staff training on operations

 




